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http://www.enzyklopaedie.ch/dokumente/Temperamente&Emotionen.html, 1921: Kérperbau und Charakter von Kretschmer
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Generation (Gesellschaft)

Im soziokulturellen Verstandnis ist eine Generation eine grofie Gruppe von Menschen, die als ,Altersgruppe” in ihrer
Gesellschaft oder aufgrund der gemeinsamen Pragung durch eine spezifische historische oder kulturelle Konstellation eine
zeitbezogene Ahnlichkeit aufweisen.

Typisch ist beispielsweise die Unterteilung der Gesellschaft in die Generationen der Jungen und Alten, oder der Kinder-
und Elterngeneration. Ein wichtiger Gesellschaftlicher Aspekt ist hier der Generationenwechsel (Generationaler Wandel)
und die Wissensweitergabe von Generation zu Generation (vgl. Kommunikatives Gedachtnis).

F 5

Vier Generationen einer Familie &

Ahnlich wie Ethnizitdt oder Geschlecht hat sich auch die Vorstellung von Generationen als ein kulturelles
Deutungsmuster!'112] etabliert, um Identit4t und Differenz von Menschen zu beschreiben. Dabei gehen die
Kulturwissenschaften mittlerweile nicht mehr davon aus, dass jeder Mensch naturgesetzlich einer Generation angehort,
sondern dass Generationen ,gemacht” werden, d. h. sich in kommunikativen Prozessen herausbilden.[3] In dieser Hinsicht lehnen sich die Generation Studies an
Forschungsansétze der Gender Studies an.

Historisch hat sich in verschiedenen Epochen und Diskursen immer verandert, was unter Generation verstanden wurde.[*] Mal dominiert dabei die genealogische
Perspektive, bei der Generationen als Abstammungsgruppen verstanden werden, mal dominiert die Perspektive, dass Generationen historisch einmalige
Phanomene sind, weil Menschen durch eine spezifische historische Situation oder auch durch Meilensteine der technischen Weiterentwicklung &hnlich gepragt
werden.[5] Weiterhin lasst sich unterscheiden, ob der Begriff sich auf gesamte (nationale) Gesellschaften erstreckt (die 68er), auf Teilbereiche der Gesellschaft

(z. B. Generationen von Wissenschaftlern oder Schriftstellern). Manchmal steht eher im Vordergrund, die Identitat einer Gruppe zu beschreiben (,Generationalitat”),

ipez'alser:tm"u . manchmal eher die Differenz zwischen verschiedenen Gruppen (,generationelles Verhéltnis®), manchmal soziale Prozesse wie Pragung, Wirkung und Wandel
ermanenter Lin

s itsgn [6]
Seiteninformationen (,Generativitat’).

Fur die Soziologie hat Karl Mannheim 1928 im Rahmen seiner Wissenssoziologie einen prdgenden und auch auf andere Wissenschaften ausstrahlenden
~aenerationen“-Begriff vorgelegt, der nicht die zuvor Gblicherweise genannten 30 Jahre umfasst, sondern durch gemeinsame ,Generationserlebnisse”
charakterisiert wird, also pragende Ereignisse in Kindheit und Jugend, die einen Einfluss auf ganze Geburtsjahrgange haben. Bei rapidem sozialem Wandel
umfasst eine Generation demnach weniger Kohorten. Fiir seine soziologische Analyse des Problems der Generationen beruft sich Mannheim einerseits auf die von
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Die freie Enzyklopidie '
Generation Y (kurz Gen Y oder Generation Mell 3) wird die Bevélkerungskohorte bzw. Generation genannt, die im Zeitraum von etwa (je nach Auslegung) 1980 bis

Hauptseite 2000(2] geboren wurde. Der Begriff Generation Y tauchte 1993 zum ersten Mal in der Marketingzeitschrift Advertising Age auf. Je nach Quelle wird diese
Themenportale Generation auch als Millennials (zu deutsch etwa die Jahrtausender) bezeichnet. Daneben ist sie die erste der Digital Natives. Welche Eigenschaften Mitgliedern
Von A bis Z dieser Gruppe zugeschrieben werden kénnen, wird in der Fachliteratur und anderen Medien vielfaltig diskutiert.[3]4]
Zuflliger Artikel

ik e Durch die zeitliche Einordnung gilt sie als Nachfolgegeneration der Boomers (bis 1965) und der Generation X (bis 1980). Der Buchstabe Y wird englisch Why (=
Mitmachen Warum) ausgesprochen, was auf das charakteristische Hinterfragen der Generation Y verweisen soll.®] Die nachfolgende Generation wird hin und wieder als die
Artikel verbessern Generation Z bezeichnet, die die Geburtsjahre 1995 bis 2010 umfasst.[8] Die Abgrenzung der Zeitraume wird in der deutschen und amerikanischen Literatur oft
Neuen Artikel anlegen unterschiedlich vorgenommen.[7]
:;:Z renportal 2015 gehérten in Deutschland nach Daten des Statistischen Bundesamtes rund 22 Prozent der Gesamtbevélkerung und rund 20 Prozent der Arbeitskréfte zur
T sogenannten Generation Y (16-35 Jahre).[8]¢]

Kritik dain Begriff [ Bearbeiten | Quelltext bearbeiten ]

Dem Soziologen Marcel Schiitz von der Universitat Oldenburg zufolge sind Generationenkonzepte wie Y oder Z reine ,Erfindungen®, mit denen sogenannte
.Generationsexperten” einen Beratungsmarkt erzeugten. Permanent wirden immer neue Kriterien und abstruse — da véllig kontrare und tendenziés gewonnene —
Studienbelege zur Generationsdiagnose herangezogen!33I36l: e diffuser die Thesen, desto mehr Leute kénnen mitmachen. Man muss unklar bleiben, um
verstanden zu werden. Die hohe Kunst der Hype-Produktion besteht ja darin, mit vielen Worten wenig zu sagen. Deshalb gibt es nur vage Definitionen zu Y und Z,
die viel Spielraum fiir Abweichung zulassen. Ihre Erfinder basteln sie so geschickt, dass die Kriterien fiir Abweichler ebenfalls passen. 437! Fur Schiitz sind
Generationenkonzepte wie Y oder Z nichts anderes als Pseudowissenschaft; ein Vorwurf, den er ausdricklich auch auf Forscher, die diese Konzepte unterstiitzen,
bezieht. Im Kern sieht Schiitz Generation Y und Z als medial inszenierte Reaktionen der Gesellschaft auf ein diffuses Arbeitsleben mit hohen
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1. Forschungsprogramm
Nach einer klassischen Definition von Wilhelm Dilthey ,bildet eine Generation
einen Kreis von Individuen, welche durch Abhéngigkeit von denselben groBen
Tatsachen und Veranderungen, wie sie im Zeitalter der Empfanglichkeit auf-
traten, trotz der Verschiedenheit hinzutretender anderer Faktoren zu einem
homogenen Ganzen verbunden sind." Ganz ahnlich argumentiert Marc Bloch:
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Wirtschaftswunder- Babyboomer Generation X Generation Y
generation
Geburtsjahr 1945-1955 1956-1965 1966-1985 ab 1986
Einstellung zur » idealistisch » Wettbewerb um » Individualismusund » Arbeit muss SpaR
Arbeit » loyal zum Unterneh- Positionen und materielle Werte machen und fordern
men Karriere » karriereorientiert » lernbereit
» skeptisch gegeniiber ~ » Umweltbewusstsein » ehrgeizig » flexibel und mobil
Autoritdten » Emanzipation » Work-Life-Balance
Arbeitsmotto Leben, um zu arbeiten Leben, um zu arbeiten Arbeiten, um zu leben Leben beim Arbeiten
Angst um Keine Beginnend Ja Nein
Arbeitsplatz
Bedeutung von Sehr wichtig Wenig wichtig bis sehr Wichtig Unwichtig
Titel und wichtig
Hierarchiestufen
Auszeiten vom Job  Keine Sehr selten Etablierte Auszeiten Privatleben vor Arbeit
Motivation » Selbstverwirklichung » Partizipation » materielle Anreize » keine finanzielle
und personliche » weniger materielle » Karriere Anreize
Anerkennung Anreize » geregelte und
» keine materielle planbare Arbeits-
Anreize zeiten
Physische und » abnehmende korperli- » hohe kérperliche » sehrhohe korperli-  » sehr hohe kérperliche
psychische che Leistungsfahigkeit Leistungsfahigkeit che Leistungsfahig- Leistungsfahigkeit
Belastbarkeit » Kompensation durch  » groRe Erfahrung und keit » unerfahren und
Routine Routine » groBe Erfahrung und neugierig
' Routine
» noch lernwillig
- 4 w . W

S— — -
Die né&chste Generation, die nur den ,Wiederaufbau® erlebt hatte, war dann die der ,68er”. In den USA waren 68er und Baby-Boomer weitgehend deckungsgleich.
Die geburtenstarken Jahrgange in Deutschland fanden aber erst 1955-1967 statt, wahrend in den USA bereits von der Generation Jones gesprochen wurde. Die
spateren US-amerikanischen Jahrgangsgruppen durch Douglas Coupland beigelegte Bezeichnung Generation X (USA 1960-1970) deckt sich nur teilweise mit der
deutschen Zuordnung. Hier etablierte sich fiir die zwischen 1965 und 1975 geborenen der Begriff der Generation Golf.

- LA

» A N HE
e o

Alscher MD: Generation Y und die Qualitat in der Inneren Medizin- gibt es Losungen fiir ein groles Dilemma? Dtsch Med Wochenschr 2015>, 140: 1693-1695.
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Traditionalist,

Silent Generation,
Adaptives, Veterans

1922-1942
1945-1955
1925-1942

Vor 1946
k.A.
1928-1945

K.A.
K.A.
1925-1945

1943-1960
1956-1965
1943-1960

1946-1964
K.A
1946-1964

K.A.
1946-1964
1946-1964

Baby Boomer Generation X
Idealisten Reactives

1961-1981
1966-1985
1961-1981

1965-1981
K.A.
1965-1982

K.A.
1965-1980
1965-1980

Generation Y

Millenial, Net Generation, Generation
Me, Digital Generation, Digital Natives

1982-2002
ab 1986
1982-2001

1982-2000
1980-1990
1982-2000

1982-2004
1981-2000
1980-2000

1. Evans 2016; 2. Alscher 2015; 3. Di Lullo 2011; 4.Gillispie 2016; 5. Nalliah 2014; 6. Roberts 2012; 7. Rowse 2014; 8. Smith 2012, 9. Waljee 2018
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Traditionalist,

Silent Generation,

Adaptives, Veterans

World War Il, Korean
War, Great Depression,
polio vaccine

Adapt than rebel, value
hard word, work before
play, loyalty and trust in
the workplace

Prefer to learn from
someone of their age,
use textbooks and
printed material, formal
teaching style with
authority, use lectures,
handouts, written tests,
strong physical exam
and face-to-face
interactions

Baby Boomer

Idealisten

Vietnam War, birth control, first
lunar landing, civil right movements

Driven and dedicated, identify
strongly with career, takes care
of patient until work is done, likely
to bring work home, work during
weekends

Study on their own, have a list of
learning objectives, use reference
books, prefer face-to-face
interactions with learners

Generation X

Reactives

Iran hostage situation, Gulf War,
emergency of AIDS, Popularity of
video games, children of single
parents

Hard-working, paying not as
relevant, long-term job security not
guaranteed, lifelong loyalty to
insitution not mandatory,
motivated by short-term incentives

Learn material that is ,going to be
on the test”, Participate in study
groups, view mentoring as a
right, actively seek feedback, use
interactive didactic strategies,
provide web-based resources for
independant learning, correspond
via email

Evans KH. The Medical Education of Generation Y, Acad Psychiatry (2016); 40: 382-385

23.06.2018

Generation Y

Millenial, Net Generation, Generation
Me, Digital Generation, Digital Natives

War in Iraque, 9/11 attack, cell phone
ubiquity, reality television, parents known
to be protective

Question why something must be
done a certain way, frequent social
interactions, group-team work, prepared
to transfer care of patient to colleague

Variety of styles: visual, auditory,
kinesthetic, learn in small gruops as
opposed to isolated/solitary learning or
large groups such as in a lecture hall,
use social media to share and better
comprehend concepts
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Life events

Working style

Learning style
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Motivating Millennials: Improving Practices

in Recrui
Younger

by Sara D. Smith {
Available online 31 March 2

‘Working with younger
employees can be a chall
supervisors in a m
workplace. Because
Millennial Generation hav
expectations, managers 1f
best meet their needs. By §
hundred student emg
Young University's Harold H
learned ways to avoid miy
due to generational dij
better supervise and 1
employees. The purpose ol
explore the library sy
results from other nationa
share what was learn|
employees about the Mille
within the lib

Harold B. Lee Library,
2226 H

Hamold B. Lee Libmary,|
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RELEVANT REVIEW

Demystifying the Millennial Student: A Reassessment
Measures of Character and Engagement in Professior

Education

Camille DiLullo,'” Patricia McGee,® Richard M. Kriebel®

"Department of Anatomy, Philadelphia College of O:
“Depay of sy

, Pannsyhval

gy, College of Education ma‘H‘uman .Dm.bpman

The University of Taxas at San Antonio, San Antonlo, Texas
3Dapartment of Neurosclence, Phrs.lalagy and Pha'moolagy, Philadaelphia Collage of Ostecpath

Philadelphia, Pennsylvania

The characteristic profile of Millkennial Generation students, driving many educat
reforms, can be challenged by research in a number of fields including cognition, leal
style, neurology, and psychology. This evidence suggests that the current aggregate
of the Millennial student may be less than accuraw. Statistics show thar Millennial
dents are amsidemhty diverse in backgrounds, personalities, and learning sryles. Dar]

present

regarding technological predilection, multitasking, reading, critical thin

professional b:havu:rs and Lcarnuq, sryl.cs, whln.h indicate that smdents in the Millg

Generation may not be as

tzl leaming gies and ath

as is regularly proposed. Although rlmr common character traits have im

instruction, no available evidence demonstrates that these traits impact their fundarm
process of leaming. Many curricular strategies have been implemented to address a
changes in the manner by which Millennial students learn. None has clearly shown
ror outcomes in academic accomplishments or developing expertise for graduating
dents and concemns persist related to the successful engagement of Millennial studed
the process of leaming. Four factors for consideration in general curricular desig]
proposed to address student engagement and optimal knowledge acquisition for 21s
tury leamners. Anat Sei Edue 4: 214-226. © 2011 American Association of Anatomists.

Key words: assessment; competencies;

curriculum; leamning Millennial Geners

generation net; professional identity; multitasking: innovations; technology in educat)

INTRODUCTION

The optimal way 10 engage sudems from the Millennial

Generation in learning has been 3 major 1opic of discussion in
o o & 1 of Anatbommy,

DiLubo,
Philadelphia Madicine, 336 Evans Hall, 4170
mAmquw-.mmm usA

Recaved 3 January 2011; Revised 23 May 2011; Accepted 4 June

2011,

Publihed  online 6 July i Wiey Oniine Litrary
fwilsyenlinelbrary.com). DOI 10 10@\-._210

2 2011 American Assedation of Anatomists

educational communities for over a decade.

in all aspects of society including
education have been based on postulates p
writings about this generation. In the boak|
History of America’s Fture, 1584 to 2069,
ington, D.C. hased social historians Strass
the authars showed the patems of differend
ual generations incloding the Silent Genera
Baby Boom Generation (1943-1960), Ged
1981), and the Millennial Generation (19
which they coied (Sraus and Howe, 19
these comparative generational traits in b
cedes semimars or writings about students if
Generation. Subsequent publications by va]

contributed to the now po
Generation students (Strauss and Howe, 199

Anat Sei Edue 4214-226 2011)

ALY RIGUST 271 Anatmieal

Mentoring Millennials

The surgical case was straightf d
experienced a radial nerve injury frurn a broken hu-
menus, now without nevrological recovery. Tendon trans-

Medicine, Ann Arbor.

fersto ist and finger anned.
The surgeon, resident. and medical student ap-
proached the scrub sink together to review major teach-
ing paoints, potential pitfalls. and contingency plans in
case of complications. As the surgeon reached for a scrub
brush, the medical student lingered back, his thumbsin-
cessantly and rhythmically tapping on the screen of his
phane. The surgeon peered at him with frustration, an-

ricula, abby d work hours, and team-basad care
models.? However, mentorship strategies for millen-
nial faculty members, residents, and medical students:
are not stood. indeed, analby wit-
niessad generztional differences leading to frustration,
miscommunication, and attrition in these mentor-
mentee dyads. Consider 3 commaon scenarios.
Example 1. Susan is a junior faculty member draft-
ing her career development award with her division chief,
Mary, as primary mentor. Their offices are in dose prox-
imity; Susan often drops in throughout the day be-

. How-

Sanjay Saint, MD, MPH  noyed that again his student appaared moreinterested  tween Mary's meetings to ask questions on the word-
Deportment cfinteral iy his smartphone than the pathology. Inanefforttoen-  ing. Mary fiinds this iritating, asit circurmvents the usual
::::: T‘:‘m gage him back tothe case, the surgeon asked- Canyou  schedulingchannels Susan is annoyed that Mary seems
Asbor Healthare tell me what tendons lie in each of the extensor com- o have little time for her.

System, Ann Acbor. partments in the hand?” The student’s head snappedup, Theme 1. As Needed vs Scheduled Engagement.
and he quickly rattled off the answer with ease. Smiling  Millennials have grown up with virtually instant com-
momentarily, e then asked, "Could | get your thoughts  munication and infiormation dissemination. Such en-
onthis new video describing nerve transfers rather than - gagement facilitates quick decision making and ax-
tendon transfers for radial nerveinjuries that wasjustup-  pands collaboration networks. Millennials expect
Inaded to our educational portal? See. | haveit pulledup  accessibility. fast responses, rapid turnarownd, and fre-
right here, it was just presented last wesk at the ple-  quent short mestings Inensurecleardlrechon Senior
nary session...” tors ofts e ive, clinical, and aca-

Gmu'auunaldlversny dﬁcnbesmeshaned per-  demic demands with greater structure and less ad hoc
specti omwithin  availability. Combined, this leads to frustration and stress
b-uurl:lanaufnme suchas the silent generation (1925-  for both parties.

19245), the baby boomers (1946-1964), and Generation Example 2. John is a third-year medical student
¥ (1965-1980)." Individuzls entering medicine today  conducting a summer project examining the effects of
were born between 1980 and 2000, termed millenni-  mindfulness-based stress reduction technigues on
als. Millenmials comprise about 25% of today's work-  cardiovascular risk in patients following myocardial
force and will account for 40% and 75% of the work-  infarction. He has a question about the survey data
force in2020 and 2005, respectively. Werecognizethat  collection and sends a group email to Sam, a junior
these assertions donot apply toeverymemberofapar-  faculty member directly supervising the project, and
ticular generation. Nevertheless, the values, expecta-  to Mark, the chairman of the department who will
tions, and ethos that define millenniak are perceivedas serve as a senior author on the project. Mark is
substantially different from their predecessorsandhave  annoyed that Sam isn't taking care of the guestion;
caught the attention, and concern, of older genera-  Sam is embarrassed that John emailed the chair
tions. This is particularly true in medicine where train-  directly, and John is frustrated that no one appears to
ing, and mentorship pedintra- be ing his question.

dition and where change often comes slowly. Theme2. Flatvs Pyramidal Infrastructure. Milenni-

Millennials have been shaped by aprofound expan-  als embrace collaboration and cognitive diversity more
sion of information technology, enbanced social net-  readily than prior generations. In some aspects of aca-
working, and aconnected global culture. Althoughsome-  demicmedicing, these attributes will serve themwell. For

. mlaheledasln'pahem.dmmd overly sodalized, eran'de hernsa-eme multidisciplinary care, and collec-

A ~ SermiferF. i omldalsubedlamcr.a'lzedas omed by millenniaks who embrace

Waljee, MO MPH. M5, @ di Thesa ipfiink, in contrast to their seni

Section of Plastic ganeﬁllzmns however, can lead to conflict and mis- euaﬂa‘n.aingsuclduﬂhevmlgapsrnayalsolead

i"m!";%?" particularlyinenti chashos.  to conflict. Milennials do not necessarily embrace the

Taukeman Center, 1500
E Medical Center Dr,
Ann Arbor, MI 48105
[fpi@medumich
edu).

Section Editor: Prazti
Matari, M0, M&1,
Assocate Editor.

jama.com

pitals wher i foy ar
Mentorship is the cormerstone u(academu:meti
cine_ A mentor is defined as an advisor characterized by
altruism, expertise, patience. and experience. In many
ways, graduate medical education has adapted to mil-
lennials through the expansion of online and video-
besed leaming resources, disease-based educational cur-

ﬂo-edoumm.ummu m.m_

arnagatda physicians acoustormed to hierarchical com-
munication channeks and younger physicians who desire
broad acoess to all stakeholders.

[Exampile 3. Scott, ajunior attending. has developed
anintervention to improve the safety of common peroue-

JAMA  Apel 17,2008 Viokame 318, Bumber 15

@ 2018 American Medical Association. All rights reserved.
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Students: When considering potential jobs now
and in your future careers, what is most
important? (n=121)

Students were asked to pick top two responses.
Responses are represented as percentages.

Number of Students

Other § 1
Flexible schedule E——— 13
Opportunities for growth IE—————— 35
Meaningful work I £S5
Exciting work E—————_
Reputation W 5

Stability I 10

Location [ 20

Benefits N 17
Comp pay &5

0 10 20 30 40 50 60 70 B0 90

Students: How often do you prefer direct
feedback from your supervisor? (n=199).
Supervisors: How often do you think student
employees prefer to receive direct feedback?
(n=57)

Responses are represented as percentages.

Number of People
80 -

74
70
m Students
Supervisor
60
50
39
40
29
30
20
20 18
10
10 3 6 5
K .
0 :
Never: no news is Annually Monthly Weekly Daily
good news

Smith SD
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Sinnvolle Tatigkeit
Entwicklungsmoglichkeit
Flexibilitat
Work-life-Balance
Coaching (Rollen-Modell)
Feedback

Teamwork

“change the world”
“grow and learn”

“83 % sleep with their cell phones close
by..”

, Galbraith Q (2012): Motivating Millenials: Improving Practices in Recruiting, Retaining, and Motivating Younger Library Staff. The Journal of Academic Librarianship, 38, 3, 135-144.
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,»-..need to better understand this generation in order to
meet their needs...and to recruit, retain, and motivate new
staff members who will gradually replace the Baby
Boomers.*

Smith SD, Galbraith Q (2012): Motivating Millenials: Improving Practices in Recruiting, Retaining, and Motivating Younger Library Staff. The Journal of Academic Librarianship, 38, 3, 135-144.
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Generation Y — Auswirkungen in Lehre und Prufungen

Vielen Dank fiir die Aufmerksamkeit
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Motivating Millennials: Improving Practices

APIECE OF MY
[

Mentoring Millennials

The surgical case was straightforward: a young manhad

ricula, abbreviated work hours, and team-based care

Jennifes F. Waljee, MD,
- . MIPH, M5 experienced a radial nerve injury from a broken hu-  models.? However, mentorship strategies for millen-
ln Recrul Section of Plastic mierus, now without nevrological recovery. Tendontrars-  nial faculty members, residents, and medical students
FELEVANT REVIEW z:gxw“' '.m:‘d fiers to restore wrist and finger extensionwere planned.  are notwell understood. Indeed, we have personally wit-
YOunger Medicine, Ann Acbor. The surgeon, resident. and medical student ap-  nessed generational differences leading to frustration,
proached the scrub sink together to reviewmajor teach-  miscommuunication, and attrition in these mentor-
. Vineet Chopra, MD, ing points, potential pitfalls. and contingency plansin -~ mentee dyads. Consider 3 common scenarios.
by Sara D. Smith 4 MSe e Ceofcomplications Asthesugeonreschedfor ascnub Example 1. Susan is a junior faculty member draft-
partmen el . N N . . . A
Available online 31 March 24 Medicine, Michigan brush, the mdulmm |II'§E|:Ed back, his lhl.IITIbSII'.I- ing I'e'mre.ef development av\.ﬁrdmmhe-(f:lmsonmnef.
Medicine, Ann Acbor. cessantly and rhythmically tapping on the screenof his — Mary, as primary mentor. Their offices are in diose pros-
Demystifying the Millennial Student: A Reassessment _ phone Thesugeon pesredathimwith frustration,an-  imity: Susan often drogs in throughout the day be-
. . Sanjay Saint, MD, MPH  noyed that again his student appaared moreinterested  tween Mary's meetings to ask questions on the word-
‘Working with younger Measures of Character and Eng agement in Professior tr:?ﬂﬂ'l;:!ﬂml inhis smartphone than the pathalogy. Inanefforttoen-  ing. Mary finds this irritating, asit circurmwents the sual
employees can be a chall Education Il:d:::: \l.“:"' gage him back to the case, the surgeon asked: "Canyou  schedulingchannels. Susan is annoyed that Mary seems
mper\ri_qors inam - N o Aebor Healthaare tell me what tendons lie in each of the extensor com- o have little time for her.
kol Bec Camills DiLulo,™™ Patricla MoGes, ' Richard M. Kiishel System, Ann Aebor. partments in the hand?” The student’s head snapped up, Theme 1. As Meeded vs Scheduled Engagement.
workplace. ause "Department of Anatomy, Philadelphia Collage of Ostecpathic Medicine, Philadelphia, Pennsyhaf 3 . i —- v :
Mill ial Ce & ha 2, of o of and Human il and he quickly rattled off the anewer with ease. Smiling ~ Millennials have grown up with virtually instant com-
I E[}I[}Ilil‘ neration hav m"a.umly of Texas at San Mtom:hsan Msmma Taxas # . momentarily, he then asked, "Could | get your thoughts  munication and information dissemination. Such en-
expectations, managers 1| 3Dapartment of Neuroscience, PW‘GQJ' and Pha’mmm Philadelphia College of Ostecpathil on this new video describing nerve transfers atherthan  gagement facilitates quick decision making and ex-
best meet their needs. By § Eriladelphia Pennsylvania tendon transfers for radial nerve injuriesthat wasjustup-  pands collabaration networks. Millennials expect
hundred student emp nghth?adedr;ﬂuqredmwl mﬂlr-;s:e.l h:::'rtn‘j":din woessnbdh;nty fast respanses. rapid l;I;rr:rourd ang::m-
3 Sa i, re, it was just presen st wi at ple- quent sl meellrglnensurec r direction. hor
Young University's Harold § The characteristic profile of Millemial Generation students, driving many edneat] oy session.” e b cinical, and aca-
learned ways to avoid miy reforms, can be challenged by research in a number of fields including cognition, leal "
due to generaﬁonal dil style, neurology, and psychology. This evidence suggests that the current aggregate Generaunnaldlversny d“‘.”"‘"“"e shanedm?:- derrl::h'?errwrds v_v:dgma.ar.:;:uxmar?d Ies:dad hoc
. of the Millennial student may be less than accurate. Statistcs show that Millennia] spe Esam omuwithin - availability. Combined, thisleads to frustration and siress
better supervise and dents are considerably diverse in hackgrounds, personalities, and learning styles. Dat boundaries oftme,such s thesent generaton (1925 for both partis. - )
employees. The purpose ol presented regarding technological predilection, multitasking, reading, critical thin 1945), the baby boomers (1946-1964), and Generation Example 2. John is 3 third-year medical student
EX[}[DI'E the library sul professional behaviors, and learning aryl.n “‘nu.h indicate that students in the Milld ¥ (1965-1980)." Individuzls entering medicine today  conducting a summer project examining the effects of
Its i othe: ti Generation may not be as b tzl leaming s gies and atti| were barn between 1980 and 2000, termed millenni-  mindfulness-based stress reduction techniques on
résu h rom ha r l'lillllJ-nil bidied %“LNIY P“’_P(’*‘l Although ﬂmf common character s have uy | als. Millennials comprise about 25% of today's work-  candiovascular risk in patients following myocardial
share what was learn| instruction, no ,_vmhhle evidence dem«mm_m- that these traits impact their fundar force and will account for 40% and 75% of the work-  infarction. He has a question about the survey data
employees about the Mille f&:t‘f‘ f&ﬂﬁ?g:ﬂ“ﬁtm’“ﬂfﬁzz *l‘:::““;q::'f‘“:‘il::rfr‘l‘j::: forcein2020and 2025, respectively Werecognizethat  collection and sends a group email to Sam, a junior
within the lib rior outcomes in academic accomplishments or developing expertise for graduating u_'eseasse-ruun_sdurotapmmmmrrmdapar- faculty rremberd.mectr;r supervising the project, an.d
dents and concerns persist related to the successful engagement of Millennial studed ticular generation. Nevertheless, the values, expecta-  to Mark, the chairman of the department who will
the process of leaming. Four factors for consideration in general curricular desig; tions, and ethos that define millennials are perceived as.  serve as a senior author on the project. Mark is
proposed to address student engagement and optimal knowledge acquisition for 21s substantially different from their predecessorsandhave  annoyed that Sam isn't taking care of the question;
tury leamners. Amat Sci Educ 4: 214-226. © 2011 American Association of Anatomists. caught the attention, and concern, of older genera-  Sam is embarrassed that Johm emailed the chair
tions. This is particularly true in medicine where train-  directly, and John is frustrated that no one appears to
Key words: assessment; competencies; curriculum; leaming: Millennial - Generd ing, advancement, and mentorship are steeped in tra-  be answering his question.
generation net; professional identity; multitasking: innovations; technology in educat dition and where change often comes slowly. Theme 2. Flatvs Pyramidal Infrastructure. Milenni-
Millennials have been shaped by aprofound expan-  als embrace collaboration and cognitive diversity more
sion of information technology, enbanced social net-  readily than prior generations. In some aspects of aca-
educarional communities for over a decade working, and aconnected global culture. Althoughsome-  demicmeedicine, these attributes will serve themwell. For
INTRODUCTION in all ;:mﬁzfu;zm ‘,Jud:m . o tlrl'iE Iabeledaslrrpauem. distracted, overty socialized, Erample hernsu-enoe muttidisciplinary care, and collec-
The optimal way to engage studems from the Millknnial  education have been based on postulutes p A e , millennizl oouldalsu bed'nammzedas omed by millenniaks who embrace
Generasion in learning s been  major wpic of discussion in writings sbout this generation. In the book Waljee, M0, MPHL M5, deeply c di These  groupthink,in contrast to their senior counterparts. How-
Harald B, Lee Library, ”;:?1;’ [ Jhmeniats Putwre, 1754 0 2065, Section of Pastic generalizations, however, can lead to confiict and mis-  ever, flattening social and hierarchical gaps may also lesd
2226 H iadeis Coboge of Osmapaiic Mk, 506 Svms Hat, 4173 the authors showed che parkms of difrend Sugery Michign ing. particularlyin enviror chashos.  to conflict. Milenmials do not necessariy emirace the
csg«.\muq Pliduhlln. PA 1913, USA ual generations incloding the Silemt Genera) Taubeman Canter, 1500 PitAlswher iceshi i Fy ar 5 silo-edoumnummu nypn_ ademicde-
Baby Boom Generation {1943-1960), Ge E Medical Centes D, Mentorship is the cornerstone of academic medi- i an
Harold B, Lee Library, 1981), and the Millennial Generation (19| ; ) c - - ° B
222{?, Recaved 3 Janury 2011; Revised 23 May 2011; Accepted 4 June  which they coined (Straus and Howe, 19] m’m:‘n"j‘m cine. Amentar i defined as an advisor characterized by imﬂﬁﬂmfﬁmmmmﬁ'_ﬁfﬂ“ﬂ'm-
- 2011, these comparative generational traits in b iy altruism, expertise, patience, and experience. Inmany  munication channek and younger physicians who desire
Published online 6 Jul N Wiay Online Lirary  codes ceminars or writings aboul students b S. som Editor. Oreeti ways, graduate medical education has adapted to mil-  broad access to all stakeholders.
L yeor). 001 10 10@-..2&0 S“:’ﬁ‘:‘; :“Z’:‘:": ':‘“l)"ld";""""s by var Watari, M, M5 | lenniaks through the expansion of online and video- Example 3. Scott, a junior attending. has developed
o o the now pog = . . . . . . .
The Joumal of Academic Librarianship, Vol B 2011 Amarican Assodation of Anatomists Generation students (Strauss and Howe, 199) Assocate Editor. based leaming resources, disease-basededucationalcur-  anintervention toimprove the safety of comman percu-
Anat Sei Edue 4214-226 @011) ST 2t Anabomieal ma.com JAMA  Apsil 17,2008 Vokume 116, Nomber 15
@ 2018 American Medical Association. All rights reserved.
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TWELVE TIPS
Twelve tips for facilitating
Millennials’ learning

DAVID H. ROBERTS, LOR R. NEWMAN & RICHARD M. SCHWARTZSTEIN
Harvard Medical School, USA

Abstract

Badground: The cmnnt, so-caled “Milemial” genention of karnes & frguently duracierined
o, and wion for, and social This generation of lean]

mokded by a unique set of asural inflaences that are essential for medical educators 1o eonsider in all aspe

including design, suadent and breween faculty and leamers.

Adm: The bllowing Sps outline an apprch 1o feiitating kaming of our cumnt generation of medical ¢

Method: The method is based on the avaibhle leramre and the auhons” experiences with Millenmial

triming,
Results:  The 12 tips provide deszi i jes for el engaging Mil
enbancing heir laming

Conclusion: Wit an increased ing of the if the curren of mexdical

betier able 1o Bedlitate leaming and optimize interactions with Milkenmial Leamers.

Introduction Tip1

Successfl teaching requines an undertanding and appredia-
tion of the leamers’ neads, backgrounds, interess, and
leaming styles. T medical eduetion todey, a5 in mes
académic stings, many faculy ae seecied 10 wach based  Over the st century, there have been s
o their yesrs of i dexperise. This of s in joms of individusle A o
wals of a particubar age group wheo share o
vahses, comumumities, and serse of identf
shaped by major national and/or word ev
The bt four “mmed” generations bl
idensified a5 the Silenss, the Baby Boom)
X, and the Millenmials.

The Sikent Generaion encompasses th
besween 1925 and 1945, These individualy
by the Great Thepmession, the strengthof &
World War T Following this, e Baby
includes these individials bom between
trogh 1964, During this time fame, in
them, ther ineracions with putes, and their kaming  marked by significan political and social
needs, the civil rights and women's liberation o

As  describerd  in omore  demil in e fimt wo Vietrmm War Individimk bom befween
tips “Millerniak” were fist defined a5 those individusk  considered 1o be members of Generatiof
who tumed 18 in the year 200 and emtered eollege or
the adubl workbre (Howe & Straus 20000 Tn this article,
we identfy 12 6ps fr eaching Milennial Tearnens 1o
maximize the skils and immea of days medial
educatons.

Educate yoursalf about the concept
differancas

2 cadre of senior educos who wers bom in earbier
enerations thn their laamers.

Based on age difference akme, her exiss a significnt
likelibood of inmeneneratonal tension baween tachers and
lesmers in medical education. Abhough this has hedd e
fior mmny years, the polential for generational difference in
temms of teaching techniques and learning syle may be
exaggeraed wday due o the mpid gowh of new
techmologies and their incoperation into the daily fabric of
sociery. Additionally, Millennial Teamers, rangng from
medial Sudenss 1o junior physidans in trining and
praciice, have disting penpedives on the wordd around

periord marked by rebive growth and )
economy and rise of mumerows il
Millermial Generation, comprising the =14
wodary, beggins with those individizlk bor o
“Millermial” was fist applied 10 dxise wil

Comespondence: T, , Bish bmel Desconess Medial Cemer (RIDME), KSH 25, 330 frockline Avenur, o
Telk 617667 9120, Bx: 617667 9122 emall dhmbes @hdme harvard edi

274 EEN (0 SR A TN A T e w000
Da: 1

Acad Peychisry (2016) 80382385
DO 10, 1007580596015 0399-5

FEATURE: PERSPECTIVE

The Medical Education of Generation Y

Kambria H. Evans' - Errol Ozdalga'- Neera Ahuja’

Repeived: § Jamury 2014 /Acceped: 19 July 201 5 /Published anline: 18 August 2015

i Academic Psychistry 2015

Medical schools face challenges preparning students to mect
evolving health-care needs in society. However, little has
changed in the way that education is delivered to aspiring
health professionals [1]. The in-class lectures contnuing
in the majority of clasrooms acmoss the country do not
acknowledge the unique proclivities of the aurrent crop of
medical students. An explanation of this observation is
gleaned by understanding the fimdamental attributes of
the cument generation of medical frainees.

Educational rescarch in schools outside of medicine dem-
onstrates fhat students with different learner characteristics
will value mstructional measures in relation to the way they
suit their own habits, ideas, and preferences of leaming well
[2]. To e effiective, teaching styles have to take into account
leaming styles [3]. Therefore, instructional measures should
addres leamerbelics to improve the quality ofstudent leam-
ing [2]. Our paper res ponds 1o the need to examine the impact
of social and motivational varables in learning. Specially,
we sought to the implications of ional
differences in medical education, and how medical education
can consciously evolve to accommodate the leaming styles of
current trainces.

Generational Learners

Academic medical centers are made up of four generations:
(1) the Silent or “Adaptive™ Generation, (2) Baby Boomers,
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' Sanford University, Stnfnd, CA, USA
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(3) Generation X, and|
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Weakest students benefit most from a
customized educational experience for
Generation Y students

Romesh P. Nalliah'* and Veerasathpurush Allareddy®

" Office of Dental Education, Harvard School of Dental Medicing, Boston, United States
* Harvard School of Public Health, Baston, MA, United States
* Department of Orthodontics, College of Dentistry, University of Iowa, [owa City, LA, United States

ABSTRACT

Most current dental students were born in the 1980s and 1990s and are defined as
Generation Y (Gen Y). The authors developed a customized ed ucational experience
that brought together some characteristics of Gen Y and the objective of this
educational experience was to develop the critical thinking skills of Gen Y students.
The objective of the current study is to evaluate outcomes from pre-session and
post-session tests. Additionally, we wanted to integrate aspects of team-based
learning, self-directed learning and peer-to-peer teaching as a means of reducing the
need for intense faculty supervision but maintain positive educational outcomes.
Single bitewing x-ray was displayed and infi | class discussion was facilitated by
a Senior Tutor. A list of questions and concepts that needed to be understood more
dlearly was made. Student groups self allocated research tasks to members. After
conducting research, students presented to class and faculty facilitated discussions
aiming to foster critical thinking and identify what information needed to be more
thoroughly understood. Pre-session and post-session tests were conducted and
compared. Students who scored below 85% in their pre-session test improved
their score in the post-session test by a mean of 9.5 points {p = 0.02). Those who
scored above 95% in their pre-session test scored less in the post-session test (mean
reduction of 6.31 points, p = 0.001). Findings from this study demonstrate that the
weakest students in the class (those who scored below 85% correct in the pre-session
test) benefitted most from this unique educational experience.

Subjects Dentistry, Science and Medical Education
Keywords Peer-to-peer learning, Self directed learning, Critical thinking, Team-based learning,
Problem solving, Millennials. Generation Y. Dental education

INTRODUCTION

There is a nationwide shortage of appropriately qualified dental school faculty in the
United States (Chmar. Weaver ¢ Valachovic, 2008). A 2001 report by Haden, Weaver &
Vaalachovic (2002 ) indicated that half of all dental faculty were 50 years of age or older. It is
now 13 years since that report was published, and that cohort of faculty will have already
retired or are making retirement plans. This loss of experienced faculty is coupled with
growth in the number of dental schools and the increasing class sizes in some existing
schools. Additionally, it is challenging to attract qualified dentists into dental education

HOW 10 CE 1S NCIe Malliah nd Allaveddy (2014), Weakest students benefit most frum 3 castomitzed eductional experience for
Genesation ¥ students. Feer] e6aZ: DO 10,7717/ peer] 682
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The Flipped Classroom:
An Opportunity

‘To Engage Millennial
Students Through Active
Learning Strategies

“Flipping” the classroom employs easy-to-use,
readily accessible technology in order to free class
time from lecture. This allows for an expanded
range of learning activities during class time. Using
class time for active learning versus lecture provides
opportunities for greater teacher-to-student rmentor-
ing, peer-to-peer collaboration and cross-disciplinary
engagement. This review of literatrire addresses

the challengers of engaging today's students in lec-
ture-based classrooms and presents an argument
Jfar application of the “flipped classroom” madel by
educators in the disciplines of family and consumer

" scrences.

A sense of urgency o adapt to Millennial
learning preferences is heightened as educators
increasingly struggle to capture the attention of
today’s students. Unlike previous generations,
Millennials reared on rapidly evalving technologies
demonstrate decreased tolerance for lecture-style
dissemination of course information (Prensky,
2001). Incorporation of active learning strategies

Amy Roehl [o.dohmi@tcw.edu) is Assistant Professor of Inte-
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into the classroom is critical in order to reach
Millennial students. This review of the literatre
investigates the “fHipped” or “inverted” classroom
model (Bergmann. & Sams, 2012; Lage, Plari, &
Treglia, 2000} in order to address challenges of
student engagement in lecture-based classrooms.
The authors present an argument for the possible
application of this made] by educators in the dis-
ciplines of family and consumer sciences,

Millennials reared on rapidly evolving

technologies demonstrate decreased

tolerance for lecture-style

dissemination of course information.

The Millennial Student

Millennials are individuals born between 1982 and
2002 (Wilson & Gerber, 2008). Millennial students,
referred to as “digiral natives” (Prensky, 2001),
have been exposed to information techriology from
avery young age. Millennials’ access to technology,
informarion, and digital media is greater than that
of any prior generation. According to McMahon
and Pospisil (2005), characteristics of Millennial
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Using the Flipped Classroom to Bridge the Gap to
Generation Y

Veronica Gillisple, MD, FACOG

Dagadmant of Obatetics and Gynecology, Ochsner Baptiel, Now Odaans, LA
Tha Univarsity of Quaansiand Scheel of Medicn, Dchinar Chrical Schaal, New Odaans, LA

Background: The flipped dassroom is a student-centered approach to learming that increases active learning for the stedent
compared to traditional dasroom-baed instruction. In the flipped dasmeom model, sudents am firat exposed to the leamming
material throwgh didactics outside of the dassroom, wsually in the fom of written material, voice-over lectures, or videos
During the formal teaching time, an instrctor facilitates student-driven discusson of the material via case scenarios, allowing
for complex problem sohing, peer interaction, and a deep understanding of the concepts A successful flipped dassroom
should have three goals: (1) allow the students to become oritical thinkers, (2) fully engage students and instructors, and (3]
stimulste the development of a deep understanding of the matedal The fipped dasseom mods indedes teaching and
learning methods that can appeal to all fowr generations in the acad emic environment.

Methods: During the 2015 acadamic year, we implemented the flipped dlassream in the sbatetrics and gynecology clerkship for
the Ochsmer Clinical School in New Orleans, LA Voice-over presentations of the lecturnes that had been given to students in prior
years were recorded and made svailable to the stedents thiough an online datiresm Weskly problenmbased leaming tesdong
matched to the subjects of the traditional lectures were held, and the Gculty who had previously presented the information in
the traditional kecture format Beilitated the problem-based learning seamions. The knowledg e bate o f smudents wis evaluated at
thee end of the rotation via a multiplecholce queition examination and the Objective Structwred Clinical Examination (O5CE) ag
had been done in previous years We compared demographic information and examination scones for traditional teaching and
flipped cassroom groups of stedents. The traditional teaching group consisted of students from Rotation 2 and Rotation 3 of
the 3014 academic year who received traditional classroom-based instruction. The fipped dassreom group consisted of
students from Rotation 2 and Rotation 3 of the 2015 academic year who received formal didactics via voice-over presentation
and had the weekly problem-based leaming sesions.

Results: When comparing the students tasght by traditional methods to these taug ht in the flipped dasrosm model, we sow a
statistically significant increase in test scores on the mubtiplechoice question examination in both the obstetrics and
gyneco logy sections in Rotation 2. While the sverage scote for the flipped o ssroom group increased in Rotation 3 on the
obstetrics section of the mult iple-choice question examination, the difference was ot statistically significant. Unexpectedly, the
Average scofe on the gynecology portien of the multiple-choice question examination decreased among the flipped dassroom
gmup compared to the traditional teaching g roup, and this decmate was statistically dgnificant. For both the obatetrics and the
gyneos legy portions of the O5CE, we saw statistically significant increases in the scores for the flipped dassresm graup in bath
Rotation 2 and Rotation 3 compared 1o the traditional teaching goup. With the exception of the gynecology portion of the
mltiple-chalce question examination in Retation 3, we aw improvement in scores afer the implemeantation of the flipped
classreom.

Condusion: The flipped clasroom i a feasible and weful ahernative to the traditional dassroom. It &5 a methed that embraces
Genaration ¥'s need for active leaming in a group setting while maintaining a traditional datsres m method for introducing the
information. Active leaming increases student engagement and can lead to improved retention of matenial as demonstrated on
standard examinations
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Catering to Millennial Learners:
Assessing and Improving Fine-Ne|
Aspiration Performance

Phillip G. Rowse, MD, Ragj K. Ruparel, MD, Yazan N. Allamal, MBBS, Jad
Stephanie F. Heller, MD, and David R. Farley, MD

Department of Surgery, Mayo Clinic College of Medicine, Rochester, Minnesoid]

OBJECTIVES: Fine-needle aspirarion (FNA) of a palpable
cervical lymph node is a scmighcforward procedure char
should be safdy performed by educired general mrgery
(GS) rminees. Rerendon of wchnical skdll is susper, unless
sequential learning experiences are provided. However,
voluntary learning experiences are no guarancee thar mainees
will acrually use the resource.

DESIGM: A F-minute objective strucrured assessment of
rechnical skilltype staton was created 1 asmess GS maines
performance using FNA. Objeaive criteria were deveoped
and a checklist was generared (perfect score = 24), Follow-
ing abysmal performance of 11 posgraduare year (PGY)4
reainees on the FNA station of our semian nial surgical skills
assessment ("X-Games”), we provided all GS residens with
elecrronic access to a 9-second YouTube video dip
demonsrating proper FNA wahnique. PGY-2 (n = 11)
and PGY-3 (m = 10) residents subsequendy were wsied on
FMNA rechnique 5 and 12 days later, respecively.

RESULTS: All 32 painees complered the stadon in less than
3 minutes. Owenll scores ranged from 4 o 24 (mean =
14.9). PGY-4 residents assessed before the crearion of the
video dip scored lowest (range: 4-18, mean = 11.4), PGY-3
residencs (mnge: 10-22, mean = 17.8) and PGY-2 residents
(range: 10-24, mean = 15.8) subsequendy scored higher
(p = 0.05). Ten resdents admitted warching the 90-second
FNA video clip and scored higher (mean = 21.7) than the
11 residents thar admimed they did nor warch the dip
(mean = 13.1, p < 0,001), Of the 11 tminess who did not
watch the video, 6 daimed they did not have dme, and
5 felr it would not be useful m them,

FPimened a the memsng of the Assccsat i of Pesgram Disess in Sugery, Al
92004, Chieage, IL.
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Occupational therapy students’ techno|
Are ‘generation Y’ ready for 21st centy
Caroline Hills,'? Susan Ryan,” Derek R. Smith,” Hele:
Tracy Levett-Jones® and Samuel I_a[::kj.r'ﬁl

"Schodl of Health Sciences, National University of Ireland, Galway, Ireland, *S:
Neweastle, *$choal of Nursing and Midwifery, The University of Newcastle, Cd
Unfeersity of Technology Swdney, Ultima, New South Wales, Australia

Backgroundfaime Technology is becoming increasingly
integral fo the practice of accupational therapists and part of
the everyday lives of clients. ‘Generation ¥" are purported to
be naturally technalagically skilled as they have grown up in
the digital age. The aim of this study was to explore one
cohort of ‘Cereration Y* occupational therapy students”
skills and confidence in the use of technologies relevant to
contemparary practice.

Methods: A cross-sectional survey design was used fo col-
lect data from a cohort of 274 students enrolled in an Aus-
tralian underg raduate occupational the rapy progranme.
Results: A total of 173 (63% ) students returred the sur-
vey. Those born prior fo 1952 were removed from the data.
This left 155 (56%) ‘Generation Y* participants. Not all
participants reported fo be skilled in everyday technologies
although most reported fo be skilled in word, Infernet and
mobile rerknologfes Many reported a lack of skills in Web
210 (collaboration and sharmg) feck creating and
using media and gaming, as well as a lnck of confidence in
technologies relevant fo practice, including assistive tech-
nology, specialist devices, specialist soffware and ganung,
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Generation Y und die Qualitit in der Inneren Medizin - gibt es

Lésungen fiir ein groRes Dilemma?

Mark Dominik Alscher

Es gibt viele gute Mediziner — doch nur einige von ihnen sind , exzellent”. Diese Arzte zeichnen sich
u.a. durch Jahrzehnte an klinischer Erfahrung und den Willen zum lebenslangen Lernen aus. Doch
wird es solche Arzte in Zukunft noch geben? Denn mit der ,Generation Y* wachst eine
Arztegeneration heran, die kurrikulares Lernen weniger schatzt und der eine ausgeglichene
Work-Life-Balance wichtig ist. Verschwindet dadurch die Exzellenz aus der Medizin?

Erfahrung Ist nicht gleich Exzellenz | Weiche Fak-
toren sind dafiir verantwortlich, dass jemand ain

Ganz idend ist in dieser

Standpunkt

die

klinische Erfahrung die tigliche Praxis und das

febenstange Lemen.

Intultives Vorgehen | Die isztliche Exzallenz, ins-
tesonderein der nneren Medizin, bemisst sich in
derRegel in der Fahigkeiz, mit hoher Prazision Di-
agnosen zu stelen [5]. Dabei unterscheidet man

Zwei

* System 1: das mmuvz‘h(gehen

* System 2: das analytische Vorgahen
Beide unterscheiden sich wesenttich (= Tab. 1).

Heute wird im Klinischen Alltag wegen des
erheblichen Zeitdrucks fir zahireiche

Patientan System 1 angewendet.

Es ermdglicht eine schnelle, in der Regel zuverlas-
sige und fiir den klinischen Alftag ausreichende
Vorgehensweise. Gebunden ist System 1 aber an

» gine breite Wissensbasis.
» eine gute Kinische Expertise und

» gine kritische Dberpriifung des Ergebnis.
Idealerweize kommen beide Systeme erginzend
zum Einsatz (> Abb. 1). Efeltivitit im Wisischen

klinische.

1 gebunden, das eine grofe kinische Expertizse

baniti

Tab. 1 Medizinische
Entschaidungsfindung
intwitiv und analytisch [15].

System 1: Intultives Vorg
experimentall-induktiv

Conclusions: - N =
. exzellenter Arzt wird? Esist kiar, dass ohne klini-
group of ‘Gen) sche Erfehrungen niemand herausmgende Leis-
shilled in ol o tungen bringen kann. Auf der anderen Seite wird
appenr fo ke sber immer wisder beobachiet, dass viel Erfai-
fi fung; ur Exzellenz fiihrt[1]. Eine
grating social B .
assistive tech und sich von Menschzu un-
ensure that gn terscheiden. Weniger begabte” Menschen iin-
dence reguired nen dadurch limitiert sein. Es ist aber seit Galton
im 19. Jahrhundert auch kiar, dass ohne ausrei-
KEY WORD) chende Ubung und Praxis in keinem Feld eine he-
nial, student, rausragende Laistung erzieibar ist [2].
Introduct ;::dnlbmlﬁmm\mdﬂ:s:sh::msmlﬁ
Technology I Messch, der sich i Volizeit mit Schach beschiftist,
lives of most eine Dbusgszeitven 10 Jahren bendtizt, um bai is-
includes the uj [3Llndim2=ilmrdm5ﬂm;:mrﬁp‘!;:;
compuler ga sheespeichert, die fir den intuitiven Teil des Spisls
i:‘:““: "’“E‘ entscheidend sind. Ericsson hat disse These denn
e m“““‘m‘s "% auf andere Disziplinen ibertragen, beispielsweise
auf Arzte und Musiker - end konate sie fir diese
ledsure, with w] c S P
Occupationa) Gber 10000 Stunden mit delibe-
peaple to imp rate) Ubungen verbracht, weniger gute Musiker
ity to participy hatten: 2500 bis 5000 Stundan weniger gaibt.
fies in everyd
range of diffes Merkmale der Exzellenz | In einer Studis wurde
the appropri velch inische Exzel-
the Australiar) lenz stehen. Hierzu wurden Arzte gebeten, Kolle-
Graduate Ocoy gen die fiir sie ei i
speech at the nischen Expartenstatus hatten [4]. Es wurden 34
ence, Florence exzellente Kliniker in der Innesen MEd.IZ‘Il\ be-
@n Occupatid nannt. Schnell lieBes sich 4 Felder identil
information re auf die diese Klinische Exzellenz basierte:
pational theraj 1. extensives Expertenwissen durch grofe klini-
thrive, but als sche Praxis o o
This paper 2. herausragende Fihigheiten, die Fatientes-
a e anamnese zu erheben
sudents’ skill 3. kritische und prazize Integration dieser (2.)

und weiterer Informationen im diagnosti-
schen Frozess
4. kontinuierliches Larnen durch klinische Praxis

limitierte

heuristisch

Mustererkannung

modulares (. hard-wired*] vorgehen
durch

System 2 o
hypothetisch-daduktiv
unbagranzte Rationalitit
normativ

robuste Entscheidungsfindung
kritisch-logisches Denkan

unbewusstes Denken

Alzcher MD: Ceneratian ¥ und die Qualitis ..

Vorgehen (Entscheidungs-
Biume)
zielgerichtes, bewusstes Denken
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